MyEducation BC Family Portal

Logging in For First Time Users

1. Navigate to MyEducation BC: MyEducation BC: Log On (gov.bc.ca)

MyEducation BC Prod

MyEducation BC Login ID

RE(\UES{ an account

MyEducation BC Password

ogin Information I forgot my password,
Log in using BC Services Card

Enter your Login ID and Password - you would have received an email with this information
when your school set up your account.

Click Log On

If you do not know your Login ID and Password, please submit a request for assistance to
your school.

Initial login to MyEducation BC portal accounts should be done on a desktop computer or
laptop. Subsequent logins can all be done through either computers or portable devices.

Enter the following information in the Change Password pop-up that displays next:

Password Requirements

* Minimum length is &

» At least one number

* At least one capital and lowercase letter

» At least one symbol that isn't a letter or number

+ Can't contain ‘password’, login name, first name, middle
name, last name, date of brth, personal id. or only sequential
letters or numbers

Current Hassword

New Password

Confirm New Password Your password has expired.
Please create a new one.
-

Current Password - enter the assigned temporary password


https://myeducation.gov.bc.ca/aspen/logon.do

New Password - enter the new user created password

Confirm New Password - enter the new user created password a second time
Click OK

You will be prompted to change your password every 90 days.

The Security Preferences Update pop-up window opens next. Setting security preferences
will make it possible for a user to use the | forgot my password option that displays on the
login screen.

Security Preferences Update

To enable self serve password recovery, please provide the following
information

Primary email |emai|@emai|.com |

Security guestion | v

Security answer | |

Confirm answer | |

[ @suormc il x Lo |

When you complete this information, click Submit.

After successfully logging in, you will open up this screen:
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Having trouble? Send a request in for assistance to your school.





