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by WorldStrides

TVGO TRAVEL INSURANCE \N‘@\

TuGo is a third-party administrator of travel insurance products and services, based in Richmond, BC. With over 56
years of experience, they offer a comprehensive insurance package and excellent customer service.

Some important benefits included under the TuGo Explorer Package are:

/ Emergency Medical: Up to $1,000,000

Travel Delay: $200 per day up to a maximum of $2,000

Baggage and Personal Effects: Up to a maximum of $3,000

Delay of Baggage: Up to a maximum of $500

Mental Health Coverage

Emergency Medical COVID-19 Benefit for Canadians

Coverage for the Cancellation of a Trip by the School Board due to Labour Strike

Coverage for the Cancellation of a Trip by the School Board due to Risk of Harm

NNNSNSNSNASNS

Cancel For Any Reason Waiver benefit*

If you have any questions, please contact Explorica by WorldStrides at 1-888-378-8845 and a customer service
consultant will assist you. If you have any outstanding questions, TuGo’s Customer Service team can be reached at:

Toll-Free: 1-855-929-8846
Local: 604-276-9900

Mon-Fri: 6:00 a.m. - 6:00 p.m. (PST)
Sat: 7:00 a.m. - 4:00 p.m. (PST)

* The Cancel For Any Reason Waiver benefit is provided by WorldStrides Canada and is not an insurance
benefit provided by TuGo or their designated underwriters.



